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IFDH COVID-19 Survey
FELH9 23 MAIX| 2t MAIHAE(IFDH) &&

Welcome. The International Federation of Dental Hygienists is fielding a survey to
better understand the impact of the COVID-19 pandemic on global dental hygienists,
dental therapists and oral health therapists. This is the second of a 3-part survey
series sponsored by Crest/Oral-B. We would appreciate it if you could take 5 to 10
minutes to complete this survey. It is important that you complete these questions as
honestly as possible. If you practice in more than one location, please answer this
questionnaire for your primary practice setting only. Thank you!
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IFDH COVID-19 Survey

How many years have you been working as a dental hygienist,
dental therapist or oral health therapist?

HoPAIME 2|2l EAHR| 22| 2AF 2 A2 U B2 AR B H S LollRSL?

Less than 5 years 54 Dl?_l' O
Sto15vyears 5~154 O
16 to 25 years 16~254 O
Vore than 25 years 25 23} O
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Which of the following descriptors BEST describes your
primary practice setting?

Astel 22 AT SHBA(AH HeN)S Metsf M2
Private practice, Generzl Dentistry QIHE 2| 00| Z2l 43S0 7}

Private practice, Specialist HE:IE %EEI 'JI\'%J:'I%?I'

Corporate Practice 7| %"

Educational Setting
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Community/Public Health |0:|A|.2| al _g_ EE(E}|¢)
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Other, please specify  7|E} - 211 kM
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Which best describes the highest professional qualification
you have earned?

A5l 21Z stz 2oULb

Certiicateof Competence. TR PLA AR O
oo WKTNH 0|4 O
oo H2RSIY 0| O
sscnce e MR BEAHHRLYE) O

Bachelor's Degree %_||-AI.(4|ﬂZ." EH%'_
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B
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Master's Degree L_‘||AI- O
Doctoral Degree in Education J_J'_-_:op'-%_!' -T'I—_l'?_ Iil'Al- O
Doctoral Degree in Science or Health J_'_I'%_!' _:EE E?_%_ll' E—III-AI' O

Other, please specify  7|E} - 217 2kM 0O
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What is the level of treatment, if any, that you are currently providing during this

COVID-19 pandemic? (Check all that apply)
CHS & 3249 2 7[2hSeh 22 HAIE AE(Es HF) YAI2 fAYU?
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Normal in-office treatment, | am practicing 2z usuz! 7|& IRA(YEZZHOIM 7|&3F 20| A2 £3 ]

i

Normal in-office treatment, but I'm working fewer hours 7| & IRA(PSLSZHOIM B 22 D

Restricted in-office treatment, only procedu

fre res that do not produce aerosols (e.g.
AEHE R (PD)BZOIM OO|ZF0| LsHA| O AR(YD)D 28 (0 : £7| 72 ALBS AHUY)

Emergency in-office care anly D
U= HM SSHZ| T Al

Urgent dental care centers (government led) D

STA|HE|N SH(HE )

Video appointments (e g, teledentistry) D
2AZ(3hy) 212

Phone calls/text messages with patients D
BHAreto| Mat £ -E—lfUiIHIZIE'.’_F o

am not working at all right now due to COVID-19 D
IE2LH9Z Q5 sz &Y

Other, please specify ]
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What personal protective equipment (PPE) are you using to treat patients right

now? (Check all that apply)

Al 2= Al A8t JHUE S Y= FAYULI? (HI =

Fu gown 7}_8_
s ABTRIH@OIANE
3z

Goggles Ei?_l'%l (—T'—%)

Shoecovers A|HFE 7H

derns (AHEE AQle HE|HA S HMbE) MY

Surgical mask —1\—%% Ul'ﬁa

N/A - | am only practicing teledentistry (e.g., videos, phone calls)

Other, please speciiy 7| E} - 2174 2
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6 What other protective measurements, if any, do you have in place right now?
(Check all that apply)
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Practitioner must remove all 'loose articles’ in reception area and treatment room
oi7| Ao 2lzd W F20{7 22U S A
ash or sanitize their hands before entering the practice

FPatients must wa
ARAOIN B2} 24| EE £ A5

Patients must use a pre-
i%

ofjoj2Z bt I:II-A
M Ise a pre-procedural rinse before ALL procedures
ﬂ”if%'?ﬂ

0., videos, phane calls)

| am only practicing teledentistry (e
, Azt 8)
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Mone of the above -?—|-9-| 0‘|h ZL'E 3ch::!'ElZl

Other, please specify 7|E} - 2|1 2H/d
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7 What level of compensation, if any, are you receiving at this time? (check all that
EDDM HSPHIME A O A E (£ E4)S L2 AUL7 GIEE= 2SS 2F MEsiFAHIR)

Full compensation from my employer D
AZF2LE U 2 (=)

Fartial compensation from my employer |:|
DBFEHE B AE(24)

Government compensation for employees |:|
o 1 [=]
2 2loj| C3H M=o At

Government compensation for self-employed or practice owners |:|
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8 How do you see COVID-19 affecting standard of care/practice going forward?
(Check all that apply)

33 2Lt Y20] 0] F3ol T3 OfZA| AZBHILITR (IZElE S BT Mets|ZA|R)
personal protective equipment
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teach patients about dental hygiene,
AZto| £0i5 Zolct

will have less time t
5._ Al 2] Io“ I b Sofl Chall w=g
will see more patients per day
SH20) o B2 SHAHE 2| Zo|ct,
will see fewer patients per day
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Please rate the following statements according to how much you agree or
disagree with them
9 C}2 ol CH5H S2| = S2|51A| M= A= of w2t MElsiFM2
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believe dental product

manufacturers are important P ) ) () P
partners to o help dental (=)
E= e 5 2 5L =205 LSOk
[ EE = [ o =2 9 - = -_ o e—-l
am concerned patients may ) ) ) ) )
delay dental care due to fear of () () (J ) (L
the coronavirus.
3| A stCpo 02 3|zl 22 WESEA olrke S 337} oIrt
=1 -_ [ _— T T AN e
am concermed about being S N ~ ™ ™
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the necessary steps to protect () () () () ()
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1o

If you have been under a quarantine/stay at home order, did you use the time to
take online Continuing Education courses?

A2l E A2 F7] 7|12t ¢ 2210 K-S 35k 20| ASLI?

Yes, | took more online courses than | usually do
J
(=] o O A =4 A
o, WAHCIH U2 2210 ugS +Z43USLCT.

Yes, | took the same number of online courses that | usually do O
off, Yoot FASHA 22t ugE +ZASLIC

No, | have not taken any online courses O
oiL|2, 22l ]S +Z52| HUkSLICH

MN/A | was not under a quarantine/stay at home order O
= = o
sigAte glS
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"t

If you have been under a quarantine/stay at home order, did you use this time to
increase your understanding of oral care research or products, outside of a
continuing education course?

AtelH 7{2|57| 7|12t SO 22t nS0|2lo P20 et A £ AFof| 2t IS SHAELIL?
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N/A | was not under a quarantine/stay at home order SjEAFS QS O
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Which of the following, if any, have you done outside of continuing education?

g 0[2l0) £ BER LAULIP

Read dental hygiene Tlage-ires (e.q., from local association)
Z|9d 24 _+. Al 471 (odA] - 2 Eal)

Watched a video online
sk 2ol o= Al

Read about a treatment or product on social media
A40|c|ojoflM AR EE HEF BH 2 &l

Read information on a manufacturer's website

Hz=AL ZT0|2| MM HE &=

alked to a sales representative (e.g., phone, text or email)
FUAHA I} 2S(He, -.‘?_-Zf &= OlHIY)

F'alt I|CE!h:E| in an anline forum with my peers

IS} 2201 To| zPo:I

Tried new products

MEZ HF Al
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F2L-192 Qe 7|2E SO 2| 2HA| 7| YO| MS 5= Ch32| AFeo| oLt S28HA| MESHTNI2
How important are each of the following benefits that a dental manufacturer

could provide to assist during the COVID-19 pandemic:
o | ||:|: 0=IE=' |H_9.0| E‘Jt A:IZI: Olz'l—al:h ZI I:Ij_z:l EHZI ; iFO!—EI:(q AI_|EH_5H=|=2H|°.. | _|>

1 Extremely Very Important Samewhat Mot Very Important Mot At All Important

Important .:r—'q— = _ _
CEEEY i 32 3 23R 93 | s Z2sA %2

E-I'_I_ E.I.L

education

oral health () ) () () ()

2.q.,
E(OilAI IUEA A =)

Content that could be used on

your practice/clinic website to . ) ) ) .

engage with patients (& O
 H. 2104l A

Free product donations for at- ™ N N N ™

need/under-served patients e ot p— R L
o 5 o ol en =
Virtual/online dental — — ™ ™ ,"n

professional chat communities e . o L L
1 7t = 22101 2|3 22 Y El S L|E|
Personal use samples to learn ,"x ,"n ™ ™ ,"n

more about new products e ot oy R L
A= CH3S| 2|4 © OF A Ol %= 7HI:I=I AHE

Patient educational materials - . — —
(e.q., benefits of daily interdenta () () () (L )
cleaning) to support oral b+
W = Y2 deLE2%4)
More engaging social media - . — —
(peer recognition, entertaining () () () (L )
thoughts from key opinion &3
AN M3 (= 31 0lAl Qm|L|o B|Cjo] AiZY)

Free keynote speaker webinars () () () ® ()

[ 28 7|22t YL}
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Have you been diagnosed with COVID-19 or experienced symptoms?
I2L-192 ZchdL} SH4S ZFest A ASHI?

| was not tested for COVID-19, but | experienced symptoms.
F2L-19 HAE YA QAR SH0| JAUSLICE

| was diagnased with COVID-19 and | experienced symptoms.
F2L-19 TS YU S40| ASLICE

K

| was diagnosed with COVID-19 but | was asymptomatic.
A2L-192 2CHAAR[T F40] S L.

Mo, | have not been tested for COVID-19 or experienced symptoms.
OfL|2, I2L-19 HAIE WAL S4S Fst A gisLIct
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Please indicate the country in which you live.
HZID HAE 2HE MeAsFHR

=2 ="
1 —~ Horea

Italy

Japan

forea  (‘Korea’ (5H=) MEH)

Latvia

Toluna
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ol A=E|YSLICE otee| CfZ HES =2 7I5te] BHE AlEsiFAML!!
YOU'RE ALMOST DONE!

PLEASE CLICK THE NEXT BUTTON BELOW TO SUBMIT YOUR RESPONSES.

Thank you for taking our survey! Your feedback will help us look for new ways to serve you during these
challenging times. Please check our Covid-19 page at http://www.ifdh.org/covid-19.html for other
information.
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